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UPDATE ACCOUNT 
 
If a student has already gone through the First Time User Registration and knows their username and 
password, these are the steps they should take.  This section is used to update aspects of the student’s 
account.  For this section, the student can proceed without a verification code from the TSR. 
 
Please have the student navigate to the StudentID website and type in their network credentials.  After the 
student clicks the Log In button, an email will be sent to their personal email address that they registered with 
initially. 
 

 
 
Once the student has received the verification code email, enter the code in the textbox and click Continue to 
proceed. 
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Now that the student is logged in, they will be presented with two options: Change My Password or Change My 
Questions.  First, we will go over the option to Change My Password. 

 
 
 
The student will have to enter their current password, and then type the new password twice.  The new 
password must comply with the defined criteria which is highlighted in orange.  Click the Submit button to 
continue. 

 
 
If the new password was successfully entered, the student will be prompted with a Summary page.  The page 
will auto-logout the student after 90 seconds, or they can click Done to complete the session. 
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If the student would like to change their security question and answer, they will need to pick the option on the 
right labeled Change My Questions. 

 
 
The student will then click the drop down arrow on the right, and select a security question from the list of 
choices.  Enter an answer for the security question and click the Submit button to continue. 

 
 
 
If a question and answer were successfully entered, the student will be prompted with a Summary page.  The 
page will auto-logout the student after 90 seconds, or they can click Done to complete the session. 

 
 
At this point, the student should have successfully signed the AUP, selected a security question and answer, 
and updated their password.  The student can now click the Logout button in the upper right corner to securely 
exit the AUP website.  Clicking the Home button will return the student to the choice of Change My Password 
or Security Question. 
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